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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 14.06.2017

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME Mexay noTpedbutensamum v M3rotToBUTENSMM,
UCMNONMHUTENsMK, MMNOpTEpPamMK, NpodaBuaMy Mpu Mpogaxe TOBapoOB (BbIMOMHEHWM paboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (paboTax, ycnyrax) M 00 WX W3roToBUTENAX (MCMOMHUTENSX, NpoAdaBuax), MNPOCBELLEeHMe,
rocy4apCTBEHHYIO M ODOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakKe ONpedenseT MexaHu3Mm peanusaumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwem 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTensCKon AeaTenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NMPaBoBON OPMbI, a TakKke
WHAMBUAOYanNbHbIA NPpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl A8 peanu3aunm notpedbutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn notpebutensm no
BO3ME34HOMY AOroBOpY;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a Takke UHANBUAYANbHBLIN
npegnpvHumaTernb, peanuaytoLlme ToBapbl NOTPebUTENAM NO 4OroBOPY Kynnn-nNpoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaToKk ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obsisaTenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHLIM 3aKOHOM NMOO B YCTAaHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM Aorosopa (npu nx
OTCYTCTBUM WM HEMOSHOTE YCMNOBUA OBOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UMK LensM, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B WM3BECTHOCTb MOTpPebuTenem npu 3aknoyeHuuM LOoroBopa, Mnv obpasuy v (Unu) onucaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbI HEAOCTaTOK WM HegocTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, Wn BbISIBNSAETCA
HeOQHOKPaTHO, UM MPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHusi, unu apyrme nogobHble HegoCTaTKy;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTb Npouecca BbiNOMHEHNS paboThl (Oka3aHus ycryri);

YMONTHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM  YNOSTHOMOYEHHbIN W3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHWMW JOroBopa C u3rotoBuTenem (MpogaBLOM) U YMOSIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NnoTpebuTenern B OTHOLLIEHUN TOBapa HeHaamnexallero kayecTtsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOSHANOLLMIA onpeaeneHHble yHKLMM HA OCHOBaHMKM 4OroBOpa C U3roToBUTENEM (NPOOABLIOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHbLIM MNpPOAAaBLIOM), W YMOMHOMOYEHHbIN WM Ha MpUHATUE U
yaoBrneTBopeHune TpeboBaHuii notpedbutenern B OTHOLWEHMM TOBapa HEHaanexallero Ka4ecTsa;

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-NMPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero nocrnegylwen peanusaumnm Ha TeppuTopuu
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTy 3almTbl NpaB NoTpeduTenen perynupytotcs paxaaHckum kogekcom Poccuickom
®epepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMU C HAMU MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMU akTamun Poccuickon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccurickon ®enepaumm He Bnpase nopyyatb degeparnbHbiM OpraHaM UCNOMHUTENbHOW
BMacTu NpMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alMTe npaB noTpebutenen.

MpasuTtensctBo Poccuickon ®enepauunn Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaumm unM YNOMHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMarens,
uMmnopTepa) npasuna, obs3aTenbHble MNPU 3AKMOYEHUN WM UCMOMHEHWUM NyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapogHbim gorosopom Poccunckon degepaumy yCcTaHOBIEHb! MHblEe MpaBunia O 3awute npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenen Ha npoceBelleHMe B 00MacTM 3awuTbl NpaB noTpebutenen obecneyvmBaeTtcs
nocpeacTBOM BKITHOYEHWUSI COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
cTaHgapTbl M oOpasoBaTeslbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHdopmauum
notpeburenen ob nx npaeax n 0 HEOOXOAUMBIX JENCTBUSAX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopaseL (ncnonHWTenb) o6s3aH nepenaTb NoTpedbuTento ToBap (BbIMONMHUTE paboTy, okas3aTb yCryry),

KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. MNpwn oTcyTCcTBUM B OOrOBOpE YCMOBUM O KadyecTBe ToBapa (paboTbl, ycnyrn) npoaaseL, (MCNONHUTENb)
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06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpebOBaHWSAM U NPUro4HbLIN ANSA Lenen, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNoOnNHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUSA paboThbl, OKa3aHus ycryru), npoaasel, (MCNOMHUTEND)
065a3aH nepegaTtb nNoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio Npogasel, 0bs3aH nepegaTb NnoTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (ucnonHutens) 0b6a3aH nepenatb noTpebutento Toeap (BbINONHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. paBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdaBua) B ob6nacTy yCTaHOBMEHNS CPOKa
cnyx0bl, cpoka rogHocTu ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npeaHasHay4yeHHbI ONS ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunmBaTb NOTPeOMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYEHUMIO U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HedoCTaTKM Ha OCHOBaHuM nyHkTa 6 ctatbm 19 m nyHkTa 6 ctaTem 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) 00s3aH ycTaHaBnuvBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONAacHOCTb AMS XKU3HW, 300POBbs NOTpebuTens, NPUYMHATL Bpeq
€ro MMYLLIeCTBY UMW OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BpeMEHM, a Takke MHbIMWU eavHULaMm
n3MepeHus (kunometpamu, MeTpamMum W NPoYMMMU eAMHWLAMK U3MEepeHus ucxodss u3  YHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMETUYECKNE TOBapbl, MeAMKaMeHTbl, ToBapbl 6bITOBON XUMUA 1
nHble NoaobHbIe ToBapbl (paboTkbl) U3roToBMTENb (MCNOMHUTENb) 0653aH yCcTaHaBNMBaTb CPOK rOAHOCTM - Nepuoa,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Ast UCNOMNb30BaHNS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbINoMHeHWe paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MarotoBMTENb (MCNONHWUTENDL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiAHbIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMONHOMOYEHHad OpraHu3aumsi WAM  YNOSIHOMOYEHHbI  MHOMBUAYaNbHbI  NPeanpuHUMaTensb,
nmnopTep obsi3aHbl yaoBneTBopuTb TpeboBaHns noTpebutens,, ycTaHOBNEHHbIe cTatbsaMmu 18 n 29 HacToswero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo

NCTEeYEeHMM YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
CopepxxaHve OOMONHUTENBHOrO oba3aTenbCcTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obsasaTensctea U
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NOpsiIOK OCYLLEeCTBNEHUS NoTpebuTenemM npas No TakoMy o6a3aTensCTBY ONPeaensioTCa N3roToBUTENeM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLIEHMM HEOOCTATKOB TOBapa, OOHAapYXXEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOro obsisaTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenscTtBa W
NMOpPSIAOK OCYLLECTBMEHNUS NOTpebuTenemMm npaB No Takomy o06s3aTenbCTBY OMpenenstoTcs AOroBOPOM Mexay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
Ccpoka OeWCcTBMS OOMNONHUTENbHOro 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auemM BTOpPbIM NyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHMsi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHkToM 5 ctaTbm 19 HacTodAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNb obecneymBaeT PEMOHT M TEXHUYECKOe OOCNyXumBaHWe ToBapa, a Takke BbINYCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeyeHuMe Ccpoka MpoM3BOACTBA TOBapa W MoOCre CHATUS ero C
NpoM3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npuv OTCYTCTBUM TaKOrO Cpoka B TeYEeHME OECSATM NeT CO OHS
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4ToObl TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTUnusauum 6uin 6e3onaceH ANs XusHu, 30opoBbsa Notpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpend umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) ANst XW3HW U 300POBbs MOTPEOMTENs, OKpyXatoLen
cpenpbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTCcs ob6A3aTeNnbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTtBUM C nyHkToM 1 cTatbm 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENbL) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpPWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY nNOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUU CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunu3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npasuvna), U3roToBMTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH OOBECTU 3Tu MpaBwunia O CBEAEHUS
norpeburens.

KoHcynbTaHTl1n0C: NnpumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHusi, obGecneumBawwe ux 6e30nNacHOCTb ANA  XKU3HKM, 300poBbA  noTpebutens,
OKpyXatoLlel cpefbl U NpefoTBpaLleHne NPUYMHEHWUsI Bpeda MMyLLecTBY notpebuTens, cooTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW akTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 06s13aTeNnsLHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTtaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST MCMONb30BaHUS,
XpaHeHWs UNKn TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTDL BPeS XU3HKW, 300POBbLIO U1
uMmywlectsy noTpebutens, okpyXkawwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o00sA3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BbATUIO ero N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpeduTtenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbli OpraH WCMOMHUTENbHOM BRacTy NpUHUMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT NoTpedbuTens unu notpeburtenen B nopsgke, yCTaHOBNEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebuTens Ha nHgopmaumio 06 nsrotoBuTene (MCNonHUTENE, NPOAaBLE) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, Npoaasue), pexxume ero paboTsl 1 peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HaCTosLWen cTaTby MHAOPMaLmMs B HarnsagHoW 1 OCTYyNHOW dhopMe A0BOANUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NpuUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus notpebutenen, Ha PyCcCKOM
A3blke, a JOMOSIHNTENbHO, N0 YCMOTPEHNIO U3rOTOBUTENSA (UCMONHWUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax HapogoB Poccuiickon Pepepaumm.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNoONHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00A3aH AOBeCTM A0 cCBedeHus noTpebutens dupmMeHHoe
HavMeHoBaHWe (HanMeHOBaHWE) CBOEW opraHusauun, MeCcTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpopasel (MCNonHUTEND) pa3MeLLaeT ykazaHHY MHAOPMAaLIMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaNbHbIA NpeanpuHUMaTens - OOMMKEH NpenocTaBUTb
noTpebutento MHopmaLmnio O rocygapCTBEHHOW perncTpauMm U HauMeHOBaHWW 3aperncTpypoBaBLLErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBMSIEMbIA WU3rOTOBUTENEM (MCNOMHUTEneM, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JorkHa OblTb goBedeHa MHGOpMaums O BuAae AeATEeNbHOCTU U3roTOBUTENS (MCNOMHUTEnNs, npoaasua), Homepe
nMueH3sun 1M (UNM) Homepe CBUAETENbCTBA O roCy4apCTBEHHOW akkpeauTauuu, Cpokax AEWCTBUSA yKas3aHHbIX
nMueH3un 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaumsa o6 opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Unn)
CBUOETENBLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npegycMoTpeHHas nyHkTamu 1 M 2 HacTosilen cTatbl, AOfkHa ObiTb gOoBegeHa [0
CBefeHus noTpebuTenen Tawkke NpU OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHBLIX BUAOB OGCNYyXMBaHUS
noTpebutenel Bo BpeMEHHbIX NOMELLIEHNSAX, Ha ipMapKax, C NIOTKOB U B APYrMX Crydasx, eCrnv Toproensi, bbiToBoe
N UHble BMAObI 0BCNyXMBaHUs NOTpebuTenel OCyLLECTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonHutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHuTenb, npoaaBel) o00s3aH CBOEBPEMEHHO MpPefoCcTaBnATb MoTpebuTento

HeobxoouMy0 1 AOCTOBEpPHYO MHbopMauuio o ToBapax (paboTtax, ycnyrax), obecnedmBaioLLyt0 BO3MOXHOCTb MX
npaeunbHoro Bblbopa. [lo oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl goBefeHus
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nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEeXHUYEeCKOro pernameHTa WNM MHOe YCTaHOBMEHHOE 3akoHogaTenbcTBOM Poccuiickon
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTenscTBylollee o6 ob6a3atensHOM MNOATBEPXAeHUM
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHWM MpPOOYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, OMONOrMYecKM akTUBHbIX 400ABOK, MHOPMaL M O HanMyYMM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
cnocobax U3roToBneHunsi roToBbix 6ntod, Bece (06beme), gate U MecTe M3rOTOBMEHUS U ynakoBku (pactacoBkm)
NPOAYKTOB MWUTaHUSA, a Tawkke CBeOeHWA O MpPOTMBOMOKA3aHUsX AN WX MNPUMEHEHUS NpPU  OTOENbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboTt, ycnyr), WHGOpPMauMs O KOTOPbIX [JOSPKHA coaepxaTb
NPOTMBOMOKa3aHWsa A UX NPUMEHEHWsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaBuTensCTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Ynicne npu onnaTte ToBapos (paborT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbiNOMIHEHUSA, OKa3aHus) NoTpebuternto, NoNHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbIX TpeboBaHne 0 Hann4uun
Takown nHcopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHEpProcOepexxeHnn n O NOBbILLEHUN
3HepreTuyeckon acpekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNM CPoK roAHOCTU TOBApPOB (paboT), yCTaHOBMEHHbI B COOTBETCTBMU C HACTOSLLUM 3aKOHOM,
a Takke cBefeHNsi 0 HeoOXoOUMbIX OENCTBUSAX NOTPEOUTENS MO UCTEYEHMM YKA3aHHBbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XKU3HMW, 300POBbsS U MMYLLECTBA NOTPEOUTENSA NN CTAHOBATCA HEMPUIOAHLIMU AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHOW OpraHM3auMnM WM  YNOSTHOMOYEHHOr0 WHAMBUAYANbHOMO NpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosiLero 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHve Ha WCMomnb3oBaHMe (OHOrpaMM MpU OKa3aHuM pasBriekaTenbHbIX YCMAYr WCMOMHUTENAMU
My3blKarnbHbIX NPON3BEAEHNN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembinn notpebutenem toBap Obin B ynoTpebneHun unu B HEM YCTPaHSINCA HegoCTaTok
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbyW, AOBOAUTCSA A0 CBeAeHNst noTpebuTenen
B TEXHWYECKOW OOKYMEHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickorn ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKMoYaeT B cebs cBegeHnst o
HOMepe [OOKYMEeHTa, MOATBEPXAAaloLWero Takoe COOTBETCTBME, O CpOKe ero Aenctsus u ob opraHusauum, ero
BblOaBLUEN.
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AbB3zay yTpaTtun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmMBaHMsa noTpebutenen yctaHaBNMBaETCH MO PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBbHOW BNAacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA NoTpebutenen n He ykasaHHbIX B NyHKTE 1 HacTosLWeEWn cTaTby, a TakKke WMHAMBMUAYaANbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENs, NpoAasLa) 3a HeHaanexallyo MHgopMaumnio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHun
Joroopa uHdopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npogaBua (UCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKmMYeH, B pas3yMHbIN CPOK OTKa3aTbCA OT €ro UCMonHeHuWs u notpeboBaTb Bo3BpaTa ynnayeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnun 3TO BO3MOXHO MO X XapakTepy) npogasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseLl, (McnonHWUTEnNb), He NpPegoCTaBMBLUMIA NOKyNaTemnto MOMHOW U AOCTOBEPHOW MHdOopMauum o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEegYCMOTPEHHY MyHKTamu 1 - 4 ctatbn 18 nnu nyHKTOM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLLME MOCME €ro nepegayvu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpn npuynMHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcreacTBue HenpeaocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCcMoTpeHHOM cTaTtben 14 HacToswero 3akoHa, B TOM YnUChE MOMHOMo
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpun paccmoTpeHun TpeboBaHU NOTpedbutenss 0 BO3MELLEHMN YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
UNN HeJOCTaTOYHO MOMHON MHopMaumen o ToBape (paboTe, ycryre), HEO6X0OUMO UCXOAUTL U3 MPEeANONOXeHNS
06 oTCyTCTBMM y NOTPEOUTENS crnieumanbHbiX MO3HAHUIM O CBOWCTBAX U XapakTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHM3auum unm
YMNOJSTHOMOYEHHOIO MHAMBMAYAaNbHOro NpeanpyHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, MPOAABEL, YMNONMHOMOYEHHasi
OopraHusaumsi NN YnosIHOMOYEHHbIN MHAMBUAYANbHBIA NPeAnpuUHUMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
NpenycMOTPEHHYIO 3aKOHOM UM LJOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEOUTENHD, Noanexar BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

3. Ynnata Heyctomku (MeHu) U BO3MeLLeHMe YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTEnNS,
npoAdaBLa, YMOSTHOMOYEHHYI0 OpraHM3auui WM YNOJTHOMOYEHHOTO WHAVBMAYAINbHOrO npeanpuHuMaTens,
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nmnopTepa) oT UCNOMHEHMS BO3MNOXEHHbIX HA HEro 00513aTeNbLCTB B HAType nepes noTpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMNopTep) ocBoboXaaeTcd OT OTBETCTBEHHOCTW 3a HEeUCnoNHeHune
00sa3aTenbCcTB MMM 3a  HeHaanexallee WucrnonHeHne o6s3aTenbCTB, €CnvM  JOKaXeT, YTO HEMWCNOJSIHEHUne
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEeOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHuns notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
nognexaTt yOOBIEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NPoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen wnm
YMOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHUMaTenem, UMNOpTepoM) B 4OOPOBONBHOM NOPSAKeE.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yoosnetsopeHun cyooM TpebosaHwui notpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButena  (ucnonHwutens, npogasua,  YMNOMHOMOYEHHOW  OpraHmMsaumMm  Unu  YrnoriHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMarensi, uMnopTepa) 3a HecobntogeHre B JOOPOBONBHOM NOpSAKE yAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTENs BbICTYNalT 00LWeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevncraiTcsa ykasaHHbIM 00 beanHEHNsIM (MX accoumaLmsam, Col3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbIA BCNEACTBME HEeJOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEeJoCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLIO MM UMYLLECTBY MOTPeOMTENs, MOANEXUT BO3MELLEHUIO, €Crn
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbun 5
HacTodAwero 3akoHa Cpok cnyXkbbl MM CPOK FOAHOCTU, HO OH He YCTaHOBIEH, NMuMbo noTpebutento He Gbina
npegocTaBneHa nonHas 1 JocToBepHas MHAOpMaLmMs O Cpoke CNybbl UM cpoke rogHocTu, Nnbo notpebutens
He OblT NPOMHMOPMMPOBaH O HEOBXOAMMBIX AEWCTBUSIX MO UCTEYEHUM CPOKa CIyXObl UNM CpPoka rogHoOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb ANs XKWM3HW W 300pPOBbs, Bped NOANEXUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTaTtbM 5 HacToswero 3akoHa W3roToBUTEMb (MCMOSHUTENb) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxobl, Bped NOANEXUT BO3MELLEHUIO B Cy4ae ero NpUYUHEHUs B TeYeHne
OecaTu neT co AHS nepedayun ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepefadn ycTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BeIGOpy NOTEpneBLUEro.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
UMyLLLeCTBY noTpebuTensa B CBA3M C MCMNONb30BaHWEM MaTtepuanos, obopydoBaHWS, WHCTPYMEHTOB W WHbIX
cpeacTs, HEOBXOAMMBIX AN NPOM3BOACTBA TOBApPOB (BbINOMHEHUSA paboT, oka3aHus ycnyr), He3aBMCMMO OT TOro,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCnonHUTEnNb, NpoAaBel) 0CBODOXAAEeTCst OT OTBETCTBEHHOCTU, €CMNY AOKaXeT, YTo Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbsl 59 K P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHv3aumert WUnn YnosIHOMOYEHHbIM WHAMBUAYaNbHbIM MNpeanpuHMMaTenem,
MMnopTepom) npas notTpebuTens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
perynupylowmnMy oTHoweHus B obnacty 3awmTbl npasB notpebutenen, Noanexut KoOMNeHcauun npuYnHUTEnem
Bpeda npwu Hamu4yum ero BuHbl. Paamep komneHcaumn mMopansHOro Bpeda onpeaensertcs CyaoM M He 3aBuCUT OT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBRAseTCq He3aBMCMMO OT BO3MELLLEHMS UMYLLLECTBEHHOrO Bpeaa 1

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMW MNN UHbIMKW MpaBoBbIMM akTamu Poccunckon ®epepaunn B obnact 3awwmTbl npaB notpeburtenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNONHEHWs OOroBopa, yWwemnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM nofniexaTt BO3MELLEHWIO U3rotoBmTenem (UCnofnHuTenem, NnpogasLom) B MOMHOM obbeme.

2. 3anpewaetca obycnoesnuBatb npuobpeTeHMe ogHux ToBapoB (paboT, ycnyr) obasaTenbHbIM
npmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCA NPOOABLUOM (MCMNOMHUTENEM) B MOSIHOM
obbeme.

3anpelaeTtca obycrnoenvMeaTtb yAOBMeTBOpeHWe TpeboBaHMi noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
notpebutens Bnpase notpeboBaTb OT MpodasBua (UCMOMHMTENd) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 NOPSAOK onnaTel NPy NPoAaxe TOBapOB (BbINOMIHEHUN paboT, Oka3aHUK yCriyr)

(BBegeHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

KoHcynbTaHTlM0C: npumeyaHue.
C 1 oktabpsa 2017 roga PepepanbHbiM 3akoHOM OoT 01.05.2017 N 88-d3 nyHkT 1 cTtatbm 16.1 nanaraetcsa B
HoBoOM pegakumn. CM. TekcT B ByayLuen pegakumm.

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
MCMOMb30BaHWUS HaUMOHAalNbHbIX MMAATEXHbIX WMHCTPYMEHTOB, a TakKe HanuMyHblX pacdyeToB Mo BbIGopy
norpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTbL OnnaThl TOBapoB (paboT, ycnyr) ¢ MCNoNb30BaHNEM HaLVOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MNNATeXHbIX KapT HEe pacnpocTpaHseTcs Ha
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CyObeKTOB NpeanpuHMMaTeNnbCKOW OEeATEeNbHOCTU, Yy KOTOPbIX AOX04 OT OCyLeCTBMeHus npeanpuHMMaTensCckom
AeaTenbHOCTW, onpedensiemMbln B NOpsiAke, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon dPepepaumm o
Hanorax u cbopax, 3a npealecTBYOWMA KaneHaapHblil ro4 He MpeBblaeT npeferibHble  3HavYeHwus,
ycTaHoBneHHble [NpaButensctBoM Poccunckon ®eaepaumm ang MUKponpeanpusatum.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpoM3BOAUTLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasua (UCNOMHMTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW NNATEXHOW CUCTEMBbI,
OCYLLECTBMAILLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon depepaunm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBIEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBbIMKN akTaMu Poccuinckon degepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npoAaBuoOM (UCnonHUTeNnem) no onnarte TosapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMKU B pasMepe
BHECEHHbIX OEHEXHbIX CPeaCTB C MOMEHTA BHECEHMUSI HaNU4YHbIX OEHEXHbIX CPEACTB Npoaasuy (MCMOMHUTENHO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNseMbIX MNOTpebuTenemM HamnmyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS OaHKOBCKOro cuyeta obsas3atenbcTBa noTpebutens nepen npoaaBLoOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSMTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi NoTpebuTenem HanuuHbiX OEHEXHbIX CPeAcTB KpPeAWMTHOW opraHusauum nmnbo
GaHKOBCKOMY MNNnaTeXHOMy areHTy (cybareHTy), OCYyLEeCTBASIWMM LeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CucTemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesofa OEHEXHbIX CPeACTB B pamMKax NpUMeHAeMbIX (dopMm
6esHanun4yHbIX pacyeToB 06s3aTenbcTBa noTpebutens neped NpoAaBLOM (MCMONHWTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CYMME, YKa3aHHOW B PacnopsiKeHUn O NepeBoe AEHEXHbIX CPEeACTB,
C MOMEHTa NoATBEepPXAEeHNS ero NCNonHeHns obecnyxxmeatoLen noTpedbutens KpeanTHOW opraHm3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHsieMbix opM Be3HannYHbIX pacyeToB.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapylleHnem TpeboBaHUIM NyHKTa 1 HaCTOsLLEN CcTaTb.

Cratbsa 17. CygnebHas 3awuta npas notpebutenen

KoHcynbTaHTlMoC: npumeyaHue.
O paccmoTpeHun cyaamu rpakaaHCcKvxX gern no cnopam o 3awmTe npas notpebutenen cMm. NoctaHoBneHve
MneHyma BepxosHoro Cyaa P® ot 28 uioHsa 2012 . N 17.

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Vcku o 3awmte npae notpebutenent MoryT 6biTb NpeabsaBieHbl No BbIOOPY UcTUa B CyA MO MECTY:

HaxoX4eHus opraHuM3aumu, a ecnu OTBETYMKOM SBMSeTCA MHAVBMAYanbHbIM NpegnpuHumartenb, - €ero
XUTENbCTBA;

XWUTenbCTBa Unu nNpebbiBaHNs UCTUa;

3aKIOYEHNS UNN UCTNIONTHEHNS AOroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 OesTenbHOCTH ee hunuana unv npeacraBuTenbCTBa, OH MOXeT OblTb
npeabsBeH B CyA NO MeCTy HaxoXaeHns ee unuana unv npeacraBuTenbCcTBa.
(n. 2 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble UCTUBI NO UCKaM, CBSA3aHHbIM C HapyLleHMeM npas notpebuTenen, ocBoboxaarTCs
OT ynnaTbl FOCyAapCTBEHHOW NOLUMMHBI B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®Pegepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npn o6HapyXeHMn B ToBape HeLoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CNn OHU He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKM (3TUX Xe Mogenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenun, apTukyna) C COOTBETCTBYHOLLUM
rnepepacyeToM NOKYMHOW LiEHbI;

noTpeboBaTb COPa3MEePHOro YMEHbLLEHWS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B0o3Me3[HOro YCTPaHeHWs HegoCTaTKOB ToBapa WM BO3MeELLEHWS
pacxoAoB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NMLOM;

oTKasaTbCA OT WCMOSIHEHWS OOroBopa Kynnu-npogaxu um noTpebosaTb BO3BpaTa YyniayeHHOW 3a Tosap
cymmMbl. [To TpeboBaHmMio NpoaasLa v 3a ero cyeT NoTpebuTens AOMKEH BO3BPaTUTL TOBap C HedocTaTkamu.

[Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MeELLAIOTCH B CPOKW, YCTaHOBIMEHHbIE
HacTosAwmMM 3aKOHOM AN YAOBNETBOPEHNS COOTBETCTBYIOWMUX TpeboBaHun notpebutens.

B oTHOWEHMN TeXHW4YecKkn CrOXHOro ToBapa MnoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTa ynnavyeHHON 3a Takow
TOBap Cymmbl nMBo npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (Moaenu, apTukyna) unm Ha
TaKoW ke ToBap APYrov Mapku (mogenu, apTukyna) ¢ COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LieHbl B
TeyeHne NATHagUaT! AHeWN Co AHA nepegayn noTpebuTento Takoro ToBapa. 1o ncTedeHnm aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CeayloLwWwux cyyaes:

obHapyXeHue CyLleCcTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YyCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHWs HeJOCTaTKoOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNS TOBapa B TEYEHUE Kaxaoro roga rapaHTMNHOrO Cpoka B COBOKYMHOCTU
Bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButensctBom Poccuickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSLLEN CTaTby, NpeabaBnsalnTca notpebutenem npogasuy nnbo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpyuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLen CTaTbW, U3rOTOBUTEMIO, YMNOSTHOMOYEHHOW OpraHu3auuv uUnu ynonHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuvHUMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHns atux TpeboBaHMin noTpebuTens BnpaBe BO3BpaTUTb U3rOTOBUTENMD UMW MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a Hero CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMK1 TOBapa, He BNAETCA OCHOBaHWEM 4118 OTKasa B yA0BMeTBOPEHMN ero TpebosaHmn.

Mpogasey (M3roToBUTEMb), YMOMHOMOYEHHas OpraHM3auMs UMM  YNONMHOMOYEHHbI  WHAMBUAYaSbHbIN
npeanpvHumarens, nMnoptep o06s3aHbl NPVHATL TOBap HeHaAflexallero Kayectsa y notpebutens v B cryyae
HeobXxoAMMOCTM NPOBECTW NPOBEPKY kadyecTBa ToBapa. [NoTpebuTenb BnpaBe yvyacTBoBaTb B MpPOBEpKe KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydyae cnopa o0 npuunMHax BO3HUKHOBEHUS HeOOCTATKOB ToBapa mnpojasel (M3roToBUTENb),
YNOSTHOMOYEHHAs OpraHu3auus UM ynosIHOMOYEHHbIV MHAMBMAYaMNbHbBIN NpeanpuHuMaTens, umnoptep 06a3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOM cYyeT. OKCnepTm3a ToBapa NPOBOAMTCH B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacTosiwero 3akoHa Ans  YOOBNETBOPEHUS COOTBETCTBYWOLIMX TpeboBaHum noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNepTM3bl TOBapa W B Crydae Hecornacusa c ee
pesynbTaTamMun OCMOPUTb 3aKITHOYEeHNe Takon akcnepTusbl B cyaebHoM nopsgke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaocTaTku BO3HWKIM  BCNeacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBeYaeT npogasel, (M3roToBMTeNb), NoTpedbuTens 06513aH BO3MECTUTb NpoaaBLy
(nsrotoBuTErIO), YNONMHOMOYEHHOW OpraHn3aumMn UnuM ynorHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxoibl Ha NPOBEAEHNE SKCNEPTU3bl, @ TaKkKe CBA3aHHbIE C ee NpPoBedeHNEM pacxodbl Ha XpaHeHue
N TpaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)
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6. MNpogasey (M3roToBMTENDL), YNONMHOMOYEHHAsA OpPraHU3auMs UNuM YNONMHOMOYEHHbIM WHAMBUAOYANbHbIN
npeanpvHumMaTens, UMNOopPTepP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnuv notTpebutenb JOKaXKeT, YTO OHW BO3HUKNN A0 nepeaayn ToBapa noTpebuTento nnm no npuyvHam, BO3HWUKLLIUM
00 3TOro MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, nNpodaBel (M3roTOBUTENb),
YMNOJSTHOMOYEHHAs OpraHM3aums Unyu ynoHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMNOPTEP OTBeYaeT
3a HegocTaTKu TOBapa, eCnv He JOKaXET, YTO OHW BO3HUKMW Mocne nepegaqy ToBapa notpebutento Bcriegcreme
HapyLleHus noTpebuTenem nNpasui UCMONb30BaHUSA, XpPaHEHUS UM TPAHCMOPTUPOBKM ToBapa, OEeNCTBUN TPETbUX
NV UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTu KMNorpaMMoB Afs PEMOHTA, YLEHKW,
3aMeHbl 1 (Unu) BO3BpaT MX MOTPEOMTENO OCYLLECTBMSAIOTCA cCunamum U 3a cyeT npogasua (M3rotoBuTeEnNs,
YNONTHOMOYEHHON OpraHM3aumm Wnu YnoriHOMOYEHHOro WHAMBWMAYanbHOro npegnpuHuMaTens, uvnopTepa). B
cry4yae HEUCNOMNHEHUs [AaHHOW 00A3aHHOCTW, a Takke Mnpu  OTCYTCTBMM npodaBua (M3roToBuTeEns,
YMNOSTHOMOYEHHOW OpraHu3auMn Wnu YNorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensi, uMnoprtepa) B
MecTe HaxoXgeHusl notpebutensa JoctaBka M (MnM) BO3BpaT YKasaHHbIX TOBApPOB MOMYT OCYLLECTBMASTHCS
notpebutenem. lpu 3ToM npogaBey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3auus WM ynorHOMOYEHHBIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obsidaH BO3MECTUTb NOTPeOUTENto pacxofpbl, CBS3aHHblE C
OOCTaBKOM 1 (UNN) BO3BPaTOM yKa3aHHbIX TOBapoOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEQOCTATKOB TOBapa

1. MNoTpebutens Bnpase NpeabaABUTL NPEeAyCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTENO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHUMaTento, MMMOPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CnM OHM OOHapyXeHbl B TeyeHue
rapaHTUNHOIO CpoKa MIu cpoka rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpPble rapaHTUWHbIE CPOKUM WM CPOKU FOOHOCTU HE YCTaHOBIIEHBI,
noTpebuTtens BNpaBe NpeabsBUTL yKasdaHHble TpeboBaHUs, ecrm HedoCTaTKM TOBApOB OOHapYXeHbl B pa3yMHbIN
CPOK, HO B npegernax [OBYX NeT CO OHA nepefjayum Mx notpebutento, ecnu Gonee AnuTenbHble CPOKA He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKke CPOK ero cnyxbbl ucyMcnseTcsa CO AHA nepejayn ToBapa
notpebutenio, ecnu MHOe He nNpeaycMOTPEeHO AOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TN CPOKU WMCHUCIISIOTCA C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO CE30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyObekTamun Poccuiickon
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUIA MeCcTa HaxoXxaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a Takke B Cyvasx, eCriv MOMEHT 3akIiYeHnst 4orosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO AHS
AocTaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
0bCTOATENBLCTB, 3aBUCAWMX OT MpogaBua (B 4YacTHOCTW, TOBap HyX4aeTcs B ChneunanbHOM YCTaHOBKe,
MOAKIIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTku), rapaHTUNHBIN CPOK HE TeyeT A0 YyCTpPaHeHUs NpogaBLOoM
Takmx obcroaTenbcTB. Ecnn geHb JocTaBKku, YCTAHOBKM, NOAKMOYEHUs, cOopku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npodasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET NCMOMNb30BaTb TOBAP MO HAa3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHSA 3aKM0YEeHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpeaenseTcsd nepuoaom, UCHUCHSeMbIM CO AHS M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH MNpUrodeH K WCMOMb30BaHWIO, WNU OaToW, [0 HaCTynneHws KOTopoW ToBap MpUrodeH K
NCNONb30BaHUIO.

MpoOomknTensLHOCTL Cpoka rOAHOCTM TOBapa AOfkKHa COOTBETCTBOBaTb obA3aTenbHbIM TpeboBaHMAM K
©e3onacHoCcTu ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUSA U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNMEKTYIOLNE U3OENNS U COCTaBHbIE YacTU UCHUCHSIOTCA B TOM e nopsiake,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOW TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTylLlMe u3genus M COCTaBHble 4YacTu ToBapa CYHMTAKTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenve, ecnu WHOe He YCTaHOBMEeHO AoroBopom. B cnyyae, ecnn Ha
KOMMMeKTylolee n3genMe M COCTaBHYIO YacTb TOBapa B [AOrOBOPE YCTAHOBMEH rapaHTUWHBIA CPOK MEHbLUeW
NPOAOIPKUTENBHOCTM, YEeM [FapaHTUMHBIN CPOK Ha OCHOBHOE u3fdenve, noTpebwutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYOLWEero us3genus M COCTaBHOM YacTu ToBapa, Mnpu ux
0BHapyXeHun B Te4eHWe rapaHTUHOro Cpoka Ha OCHOBHOE M3genuve, ecrm NHoe He NPeAyCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Gonbluer NPOAOIDKUTENBHOCTU, YeMm
rapaHTUIHbINA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTATKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKN KOMMNIEKTYIOLWEro n3genns obHapyXeHbl B TeYeHNe rapaHTUAHOIO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHUS FTapaHTUHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HAcTOsLLe cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocTasnseMon notpebuTento B COOTBETCTBMU cO cTaTbeln 10 HacToswwero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbI AOrOBOPOM FapaHTUMIHBIA CPOK COCTaBnseT MeHee ABYX NeT u
HegoCTaTKM ToBapa OBHapyXeHbl noTpebutenem no UCTEYEeHUU rapaHTUMHONO CpokKa, HO B Mpegenax ABYyX feT,
noTpebutenb BnpaBe npeAbsABUTbL NpodaBLly (M3roToBuTeNto) TpeboBaHWs, MNPeayCMOTpeHHble cTaTtben 18
HacTosiero 3akoHa, ecnu JoKaxeT, YTO HeJoCTaTKy ToBapa BO3HMKMIM A0 ero nepeadv notpeburento unm no
npu4MHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiSBNEHMs CyLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens Bnpase npeabsBUTb
N3roToBUTEmNO (YNOSTHOMOYEHHON OpraHvM3auuyv UnmM ynonHOMOYEHHOMY WHAMBUAYanNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN Taknux HEAOCTATKOB, €CNN JOKaXET, YTO OHWM BO3HWKIN A0
nepegaym ToBapa noTpedbuTento unu No NpMYNHam, BO3HUKLWINM A0 3TOro MOMeEHTa. YkadaHHoe TpeboBaHvne MoxeT
ObiTb NpeabsABNEHO, eCnn HeJocTaTky ToBapa OOHapyXeHbl MO MCTeYeHWW OBYX NeT CO OHA nepefayn ToBapa
noTpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBap Cpoka CNyxObl UNu B Te4eHWe AecHATn NeT Co AHA nepedayu
ToBapa noTpebutento B cryyae HeycTaHOBMIEHUsi Cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHve He ya0BNeTBOPEHO
B TeYeHve ABafuaTu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMAETCA HeyCTpaHNMbIM, NOTpebuTenb Mo CBOEMY BbIOOPY BNpase NpeabaABUTb N3rOTOBUTENHO (YNOMHOMOYEHHOM
opraHuMsaumMm UM YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY  MPeAnpuvHUMAaTento,  MMMNOpPTepy)  MHble
npegycMoTpeHHble NyHKToM 3 cTatby 18 HacToswero 3akoHa TpeboBaHWa nnyu Bo3BpaTUTb TOBapP U3rOTOBUTENIO
(ynOfTHOMOYEHHON OpraHu3auuy UNu YnosIHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMaTento, umnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHBIM MHAUBUAYaNbHbLIM NPeAnpUHUMaTeNneM, UMNoOpTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus He4OCTaTKOB TOBapa He onpefeneH B MMCbMEHHOW hopMe cornalleHNeM CTOPOH,
3TV HeOoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBMTENeM (NPOAABLIOM, YNOMHOMOYEHHOW OpraHusauven unm
YMOMHOMOYEHHBbIM  MHAMBUAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennMTernbHO, TO €eCTb B
MUHUMAarbHBIA CPOK, 0OBEKTMBHO HEOOXOAUMBIA AN X YCTPAHEHUSI C y4e€TOM OObIYHO MPMMEHSIeMOro crocoba.
Cpok ycTpaHeHus HegoCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (hOpMe COrfnalleHNneM CTOPOH, HE MOXeT
npeBbILaTb COPOK NATbL OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWs1 HeOOCTATKOB TOBapa CTaHET OYEeBMOHbIM, YTO OHUM He OyayT
YCTPaHEHbI B OMpPeAeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKioYMTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHUs1 HedocTaTKkoB, ToBapa. lpu 3TOM OTCYTCTBUE HeobXoAMMbIX ANsl YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUst UNK NOLOOHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CPOKE M He OCBODOXZalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpokKa, onpeaeneHHoro cornalleHmeM CTOPOH NepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWeEHMN TOBApOB AMWTEMbHOrO MOMb30BaHUS U3roTOBUTENb, Npodasel, NGO ynoriHOMOYeHHas

OopraHusaumsi WNu YNONMHOMOYEHHbIA WHAMBUAYANbHbLIA NpegnpuHuMatens o6sa3aHbl Npu  NpeabsaBeHUN
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notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3HO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MNOMb30BaHMS, 06nagaroLlmnin 3TUMK XKe OCHOBHbIMU MOTPEOMTENbCKUMU
cBoncTBamu, obecnednB OoCTaBKy 3a CBOW cyeT. [lepedeHb TOBApOB ANUTENBHOIO NOMb30BaHWUA, Ha KOTOpPble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTtaHaBnmBaeTca [NpasutensctsomM Poccuickon depepaumm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB ToBapa rapaHTMIWHbBIA CPOK Ha HEero npoafieBaeTcsd Ha nepvog, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Barcs. Yka3aHHbIA NepUof cHNCNaeTcs co AHA obpalleHus notpebuTens ¢
TpeboBaHveM 00 ycTpaHeHUM HeLOCTAaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNONHOMOYEHHbIA WHOUBUAYATbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpegocTaBuUTb B MUCbMEHHON dhopMe noTpebuTento nHdopmaumio o gate
obpalleHns notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTkoB ToBapa, O gaTe
nepegayun ToBapa notpeburtenem Ans ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs HeJoCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX YacTax (geTansdx, marepuanax) M O Aate Bblgadu ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYOLLEro n3genusa nnm cocTaBHOM
YacT OCHOBHOMO M3JENMWsl, HA KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WNN COCTaBHY 4YacTb OCHOBHOIO U34enusa yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XKe MPOJOIMKUTENBHOCTU, YTO
M Ha 3aMEeHEeHHble KOMMIIEKTYKLlee Wu3denve WM COCTaBHYKD 4acTb OCHOBHOTO W3fenusi, ecrnu WHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCYUCIIAETCA CO OHS BblAayn NoTpebuTento 3Toro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4ecTaa

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBWUTENb, YMONHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpvHumarens, umnopTep) obsa3aH 3amMeHUTb TakoW TOBap B TeYeHWEe CeMU AHEeW CO AHS MpeabaABneHus
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOMHMTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBMTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUmMaTeneM, MMNOpPTEPOM) - B TedeHne ABaauaTv AHelN Co AHA NpeabsBreHNs yKkasaHHoro TpeboBaHums.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHON OpraHn3aumMm Unm ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa AorkHa 6bITb MpoBeAeHa B TeYeHne MecsLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoButens, ynorHOMOYEHHOM
opraHm3aumMm WnuM YMnosIHOMOYEHHOro WHAMBMAYANbHOrO MNpeanpuHMMaTens, uMnoprtepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NMMGO YNOMHOMOYEHHas OpraHM3aums Uy ynorIHOMOYEHHbIW MHAMBMAYANbHBIN NpeanpuHMmaTtenb)
B TeYeHVe Tpex AHeW co OHS npeabsBrneHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nofb30BaHWe Ha nepuo 3amMeHbl TOBap ANWUTENbHOro nonb3oBaHus, obnagatoLwmii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMM CBONCTBaMM, obecneymB ero JOCTaBKy 3a CBOW cyeT. OTO NpaBurio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTca B COOTBETCTBMM C MyHKTOM 2 cTtaTbn 20
HacTosLwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIDKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMA
B ynoTpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

CraTbsa 22. Cpokv yOoBneTBOPEHUS OTAENbHBLIX TpeboBaHui NnoTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus noTpebuTens o copasMepHOM YMeHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MeLLEeHUN pacXodoB
Ha uWCrpaBrieHe HedOCTaTKOB ToBapa NoTpebuTenem uny TpeTbMM JMLOM, BO3BpaTe YniavyeHHOW 3a ToBap
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OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O Bo3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHMst HeHaanexaiwlen WHdopmaumm o ToBape,
noanexat yoOBNeTBOPEHUIO NPOAaBLIOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHm3aLumen unm ynonHOMOYEHHbIM
WHOUBMAYyanNbHbIM NpegnpuHUMaTeneM, WMNOPTEPOM) B TeYeHWe [eCATM AHEW CO [HA npeabsBneHust
COOTBETCTBYIOLLIEro TpeboBaHMs.

(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTb MpodaBua (M3rOTOBUTENS, YMNOMHOMOYEHHOW OpraHM3aumMmM  wunu
YMONTHOMOYEHHOIO MHAMBMAYANbLHOrO NpeanpuHUMAaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHuiA
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycmoTpeHHbiXx ctatbamn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHusa noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanormyHOro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynornHOMOYEHHbIN
MHAMBUAYaNbHbIA NpeanpuHUMaTenb, MNopTep), AONYCTUBLLMIM TakMe HapyLleHus, ynnadusaeT notpeburento 3a
KaKObl AeHb NMPOCPOYKN HEYCTOMKY (MeHI0) B pa3mepe OAHOro npoueHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcs, UCXoas U3 ero LeHbl, CyLeCcTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMIHOMOYEHHbIM  MHAMBWAYamnbHLIM  MpeanpvHUMaTreneM, WMMNoOpTepoM), B [AeHb [A0O6POBOMLHOMO
yAOBMNeTBOpeHns Takoro TpeboBaHMss unu B AeHb BblHECEHWs cyaebHoro pelleHus, ecnu TpeboBaHue
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTPEHHble cTtatbsamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens Bnpase Mo CBOEMY BbiGOPY NpeabsABUTb MHble TpeboBaHUS, YCTAHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbs 23.1. NMocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayn npeaBapuTeEnbHO OnnavyeHHoro Topapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npofaxwu, npeaycMaTpyBalolLmMini 0653aHHOCTb NOTPebuTens npeaBapuTEnbHO OnnaTuTb
TOoBap, AOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnv npofaseL, MNONYyYMBLUMIA CYMMY NPeaBapuUTENbHOM onnatbl B ONpeaeneHHOM JA0roBOpOM
Kynnu-npogaxu pasmepe, He UCNoNHWN 0653aHHOCTb MO Nepeaayve ToBapa NoTpedbuTento B yCTaHOBMNEHHbIN TaknuM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeEMy BbIGOpY BNpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnartbl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpu aTtom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBUE HapYLUEHWst YCTAHOBIIEHHOIO [OrOBOPOM KYMNM-NPoAaxuM Cpoka nepefaydn npenBapuTernbHO
onfla4yeHHoro Toeapa.

3. B cnyyae HapylleHus1 yCTaHOBIEHHOIO JOrOBOPOM KYMSINM-NPOAaXM Cpoka nepedayn npensaputenbHO
OnfaYeHHOro ToBapa noTpedbuTento nNpodaseL, ynnadnBaeT eMy 3a KaxAbll AeHb NMPOCPOYKN HEYCTOWKY (NeHU) B
pa3mepe MosIoBUHbI NPOLEHTa CyMMbI NpeaBapuTeNibHON onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHHA, Korga Mo [AOroBOpY Kynnu-npodaxuy nepejadya ToBapa
notpeburtento pormkHa Obina ObITb OCyWecTBneHa, A0 [OHA Mepefadn ToBapa NOTpeduTento unu Ao AHS
yooBrneTBOpeHns TpeboBaHus NoTpedbuTens o Bo3BpaTe eMy NpeABapuUTENbHO ynnavyeHHOW UM CyMMBI.

Cymma B3bICKaHHOW noTtpebuTenem HeycTOmKM (MeHU) He MOXKeT MnpeBblwaTb CyMMYy MpegBaputenbHOn
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTena o Bo3BpaTte ynnavyeHHOW 3a ToBap CyMMbl M O MOMTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHUIO NPOAaBLOM B TeYeHwe AecATU AHEN CO OHS NpeabsaBieHWs COOTBETCTBYHLLETO
TpeboBaHus.

5. TpeboBaHua nOTpPebuUTENS, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsIEN cTaTbW, He nognexart
YLOOBMNETBOPEHMIO, eCnK NMpoAaBel, A0oKaXeT, YTO HapyLueHWe CPOKOB nepenayn notpebutento npeaBapuTenbHO
OnlayeHHOro ToBapa NpoM30LLIIO BCeACTBUE HENPEOOONMMON CUMbl UMK MO BUHE NOTpebuTens.
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Crtatbe 24. PacueTbl ¢ noTpeburenem B criydae npuobpeteHms um ToBapa HeHaanexallero kayectsa

1. lNpun 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl ToBapa He Npov3BoanTCS.
(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpun 3ameHe ToBapa HeHaanexallero KayecTsa Ha TakoW ke ToBap Apyron mapku (Moaenu, apTukyna) B
cryyae, ecnv LeHa ToBapa, nognexallero sameHe, Huxe LieHbl ToBapa, NpeaoCcTaBneHHoro B3ameH, notpeburens
AOIDKEH JonnatuTb pasHuuy B LieHax; B Criydae, ecnu LeHa ToBapa, noanexaluero samMmeHe, Bbille LieHbl ToBapa,
NpefocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnayuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpebosaHve noTpebutensd He yOOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHbLUEHWU MOKYMHOW LiEeHbI
TOBapa B pacyeT NMPMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
WnW, ecnn OHO AO0OpPOBOMbHO HEe YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHON LieHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpw BO3BpaTe ToBapa HeHaaexallero kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHNS pasHuLbl
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A0OpOBOMBLHOIO yAOBMETBOPEHMS Takoro TpebosaHmsa unu, ecnu TpebosBaHve JOBPOBOMLHO HE YyAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexaiiero kadecTBa, MPOAAHHOrO B KpeguTt, noTpebuTento
BO3BpaLLL@eTCa ynraveHHasi 3a ToBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcd nnarta 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecTtBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasel, o6s3aH BO3BpaTWTb NOTPeOMTENo ynnadeHHylw 3a ToBap
OEHEXHYI0O CyMMy, a Takke BO3MECTUTb ynnadeHHble notpebutenemM npoueHTbl U MHble MiaTeXxu No A0oroBopy
noTpebuTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

Cratbga 25. lNpaBo noTpebutens Ha oOMeH ToBapa Hagnexallero kayectea

1. NoTpebutens BnpaBe 0OMEHATL HEMPOOOBOSLCTBEHHBIN TOBap Hagnexalero kayectsa Ha aHanorMyHbIN
TOBap y npojasLa, y KOTOPOro 3TOT ToBap Obin nNpuobpeTeH, ecnv ykasaHHbI TOBap He nogowen no dopwme,
rabapuTam, dacoHy, pacuBeTke, pasmepy Unn KOMMneKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT NpaBo Ha 0OMeH HeNpPOAOBOMBCTBEHHOrO TOBapa Haamnexallero kayectsa B TeyeHue
YyeTblpHaaLUaTh AHEN, He cynTas OHSA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOrO TOBapa Haanexallero kayecTBa MPOBOAWUTCS, €CMW yKa3aHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckme CBOMCTBA, NNOMObI, (habpuyHblie Apnbiku,
a TaKKe MMEeEeTCs TOBapHbIN YEK UMM KacCoBbIN Yek NMbo WHOW MOATBEPXKAAWMIA ONfaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 WHOro MOATBEPXKOAKOLWLEro
onnarty ToBapa JOKYMeHTa He NMLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NMOKa3aHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx oOOMeHy NnO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaeTtca NpasutensctBom Poccuickon ®epepavmu.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B Npojaxe Ha AeHb obpalleHus notpebutens k
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMOMHEHUs AOroBopa Kynnu-npoaaxu n notpebosaTb BO3BpaTa
ynnayeHHOM 3a yKasaHHbli TOBap AeHeXHOW cyMMmbl. TpeGoBaHve noTpebuTens o Bo3BpaTe YnnayeHHon 3a
yKa3aHHbIA ToBap [OEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeyeHWe Tpex AHeW co [OHA Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHunio notpebuTtens ¢ npodasLoM obmeH ToBapa MOXeT ObiTb NPeAyCMOTPEH NpW NOCTYNNeHUn

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 17 n3 29

HageXHas npaBoBas noaaepxkka



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 14.06.2017

aHanorm4yHoro Toeapa B npogaxy. lNpogasey 06593aH He3aMeaANUTENBHO COOBLLNTE NOTPEOMTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. [IMcTaHLUMOHHbIV cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HWMYHOW KyMNn-NnpoaaxKu MOXET ObITb 3aKNO4YEeH Ha OCHOBaHWM O3HAKOMIIEHUs noTpebuTens ¢
npeanoXeHHbIM NPOoAaBLIOM OnNucaHWeM ToBapa MOCpPeacTBOM KaTaroros, NPOCMEKTOB, BykNeToB, (POTOCHNMKOB,
CcpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBA3N U APYrUX) UM UHBIMU MCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHBIN cnocob npodaxu Tosapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpopaBuUoOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBnieHa notpebutento mMHgopmauus 0o
OCHOBHbIX MNOTPEOUTENLCKMX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHusl) npojaBua, O MecTe
N3roTOBMEHNsi ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMKN (HAaUMEHOBaHWKM) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusx NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CpPOKe, B TEYEHWE KOTOpPOro OEWCTBYET NpeasiokeHue O 3akmioyeHuu
gorosopa.

3. lMoTtpebutenio B MOMEHT OOCTaBkM ToBapa [AofkHa ObiTb B MMCbMEHHOW dOpMe npedocTaBneHa
nHcopmaums o ToBape, npegycMoTpeHHas ctaTeeln 10 HacToswero 3akoHa, a Takke NpPegyCMOTPEHHas! MyHKTOM
4 HacTosLen cTaTbM MHpOpMaLUA O NOpsOKe U CpOKax Bo3BpaTta ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCA OT TOBapa B Noboe BpeMs A0 ero nepenayu, a nocrne nepegayv toeapa
- B TeYEHME CeMMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafiexallero kavectsa He Obina
npegocTaBneHa B NMMCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NOTpebuTens BNpaBe OTKasaTbCs OT TOBapa B
TeYyeHne Tpex MecsiLleB C MOMEHTA Nepeaayn ToBapa.

BosBpaT TOBapa Haanexalwlero kKadyectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbIM Bua,
noTpebuTenbCckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLMI DaKT 1 YCNOBUSI MOKYMKN YKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTenst JOKYMEHTA, NOATBEPKAAOLWEro hakT M yCnoBUS MOKYMKU TOBapa, He NnuLIaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrue gokasaTenbCcTBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTtens He BMpaBe oOTkas3aTbCsA OT TOBapa Hagnexalwero kavectBa, UMeELWero WHAMBMAYarbHO-
onpegeneHHble CBONCTBA, €Cny yKasaHHbI TOBap MOXeT ObiTb UCMOMb30BaH MCKMIOYUTENBHO NpUobpeTaroLmm
ero notpebutenem.

Mpu oTkase noTpebuTensa oT ToBapa npodasel, AOMMKEH BO3BPaTUTb €My AEHEXHY CyMMY, YrnradveHHy
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MocnepcTeust npodaxy ToBapa HeHagnexallero kayectesa AWCTAHLMOHHBIM CNOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI NOJOXKEHUAMMW, NPESYCMOTPEHHBIMU cTaTbaAMU 18 - 24 HacTosiwero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWMOOB TOBapoB YcTaHaenueatoTca [lpaButensctBoMm Poccuickomn
depepauymm.

Mnaga lll. 3ALLUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUA
PABOT (OKA3AHUWM YCNIYT)

Cratba 27. Cpoku BbINOMHEHMs paboT (okaszaHus ycnyr)

1. UcnonHntenb 00si3aH OCYLLECTBUTL BbIMNOMHEHUE pPaboTbl (Oka3aHWe YCnyru) B CPOK, YCTAHOBIIEHHbIN
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npaBunaMu BbINOMHEHUS OTAENbHbIX BUMAOB paboT (OKasaHus OTAernbHbIX BWOOB YCMyr) WM [OroBOpPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHWW ycnyr) MoOXeT
npegycMmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OKka3aHMsi YCnyrn), ecnu ykasaHHbIMW MNpaBuUNaMm OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUeA NPOAOIIKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbIA YyKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUST paboTbl (OKka3aHWsl yCryrn) MOXeT onpedensTbcs gaton (Nepuogom), K KOTOpow
OOJDKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOJSIHEHMIO paboTbl (OKa3aHMIo yCriyrn).

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (OKa3aHue yCnyrn) OcyLlecTBRAseTcda No 4YacTtaM (gocTaBka
nepuoanyeckon nevaTun, TeXHUYEckoe 0BCNyXMBaHWe) B TedeHne Cpoka AenNCTBUS OroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuodbl) BbINOMHEHUSA Takux paboT
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT ObiTb MpeayCMOTPEHbl TakkKe CPOKM 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Cratbs 28. MNMocneacTens HapyLLEeHUst UCMOSTHUTENEM CPOKOB BbINOMHEHNS paboT (oka3aHus ycnyr)

1. ECnvM MCNonHWTENb HapYyLIWI CPOKWU BbINOSNIHEHMS paboThl (OKa3aHMs YyCryru) - CpPoku Havana v (unwm)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHWs ycrnyrn) u (MnuM) MNpPOMEXYTOYHbIE CPOKU BbIMOMHEHUA paboThbl
(okasaHus ycnyrn) unu BO BpeMs BbINOMHEHUS paboTbl (OKasaHWs ycrnyru) ctano o4eBugHbIM, YTO OHa He byget
BbINOMHEHa B CPOK, NoTpebutens no ceBoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMW CMMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHBLIX PACXO40B;

notpeboBaTb YMEHbLUEHUS LiEeHbI 3a BbINOMHEHNE paboTbl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUUN paboTbl (OKa3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOJHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMEeM CPOKOB BbIMOMHEHUsI paboTbl (OKasaHust ycryrn). YObITKM BO3MELLAIOTCSA B CPOKM, YCTAaHOBIEHHbIE
ONsl yAOBNEeTBOPEHUSA COOTBETCTBYOLWMUX TpeboBaHumn notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbIE CPOKU BbIMOMHEHUS paboTbl (Oka3aHWs yCcnyru) ykasbiBalTCS B
A0roBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosALen cTaTby.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMNONMHEHNs 4OroBOpa O BLINOMHEHUN paboThl (OKa3aHUM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 un 5 ctatbu 24
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMOMHEHNst 4OroBOpa O BbIMONHEHMM PaboThl (OKa3aHUW yCriyrn) UCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NPOM3BEOEHHbIX B NMPOLECcCe BbINOMHEHUSA paboThl (OKasaHus ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYO paboTy (Oka3aHHYI YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuHan
BbINMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL ncknoYeH. - PeaeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLleHWs YCTaHOBIEHHBLIX CPOKOB BbIMOJIHEHMS paboThl (OKa3aHuUs yCnyrn) Unm HasHauYeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbl HOBLIX CPOKOB UCMOMHUTENb ynnavmMBaeT notpeburento
3a Kaxabl OeHb (4ac, ecrny CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOWKY (NMEH0) B pasMepe Tpex MpOoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHUst yCnyrun), a ecnu LeHa BbINONHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOpoM 0O
BbINOMHEHN paboT (okasaHuw ycnyr) He onpeaerneHa - oblien LeHbl 3akasa. [1oroBopom O BbIMOMHEHUM paboT
(okasaHumM ycnyr) mexgy noTpeduteneM M MUCNOSIHUTENEM MOXEeT ObiTb YCTaHOBMEH Ooniee BLICOKUI pasmep
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HeyCcTONKN (NeHwn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfAHeHUs paboTbl (OkasaHwsa ycnyru), ee artana
B3bICKMBAETCA 3a KaxKabli AeHb (Yac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (OKas3aHWsa ycnyru), ee atana unun npeabssreHns notpedbutenem TpedboBaHWiA, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToinka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWs BbIMONHEHUs paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK OonpedeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMOSIHEHNA paboTbl (OKka3aHWs ycnyrv), ee 3Ttana wnv npeabsBneHus notpebutenem TpeboBaHuw,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosILeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHWS paboThl (Oka3aHus ycnyru), a ecrnm
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutTena [OMKHO 6Obino ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[06pOBOMbHOrO
YOOBMEeTBOPeHNs Takoro TpeboBaHMs unu B [deHb BblHeCeHuss cyaebHoro pelweHus, ecnu TpebosaHue
noTpebutens 4O6pOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHus noTpebuTens, YCTaHOBMEHHbIE MYHKTOM 1 HacTosWwew cTaTbW, He noanexar
YAOBNETBOPEHMNIO, €CNN UCMONMHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BbIMOMHEHUS paboTbl (OKa3aHus ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXEHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCnyru)

KoHcynbTaHTlM0C: NpumeyaHue.

O npaBax noTpebutensa - yyacTHMKA [ONEBOr0 CTPOUTENbLCTBA B Clydae, ecnvm OObekT [O0MeBoro
CcTpouTENbCTBA MOCTPOEH C OTCTYMMEHMEM OT YCIOBWUIA 3aKMOYEHHOro [O0roBopa, NPUBEALMM K YXyOLIEHUHo
KayecTBa Takoro obbekrta, cM. n. 2 cT. 7 PegepanpHoro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebuTtene npu OBGHapPYXEHUN HeJOCTaTKOB BLIMOMHEHHON paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOro YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYHIOLLIEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS ApYrov BewW W3 OOHOPOAHOrO MaTepuana Takoro e KavecTBa Wiu
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aToMm noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBOMMM Curammn unm TpeTbumun nnuamm.

YpoBneTBopeHune TpeboBaHun notpebutens o 6e3Bo3mMe3gHOM yCTpaHeHUN HeJOCTaTKOB, 06 M3roTOBNEHUN
ApYyrov Bewy Unu O MOBTOPHOM BbIMOSNIHEHUM PaboTbl (OKa3aHuW ycrnyru) He ocBoOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOMKMN 3a HapyLUeHWe Cpoka OKOHYaHUS BbIMONHEHUsI paboThbl (OKa3aHWUs ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSHEHWS OOroBOpa O BbIMOMIHEHWMM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €CNu B YCTAHOBIEHHbIA YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM yChyru), ecnu UM OBHapyXeHbl CyLIEeCTBEHHble
HeJoCTaTKM BbIMONIHEHHOW paboThbl (Oka3aHHOW YCMYyrM) WU WHblE CYLLECTBEHHbIE€ OTCTYNIIEHWS OT YCIOBWN
gorosopa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HegocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE AMS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHM NnoTpebutens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOW Ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMNOSMHEHNs AoroeBopa O BbINOMHEHUN paboThl (OKazaHuK ycnyrn), a Takke ydntoblBaemas npyu yMeHbLUEHUN LieHbl
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BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpefenseTca B COOTBETCTBUM C nNyHkTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOMW paboTbl (OkasaHHOW YcCnyru), MoryT 6biTb
npeabsBneHbl NpU NPUHATUX BbIMONTHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMHEHWS paboTbl
(okasaHnsa ycnyrm) nmbo, ecnyv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMKU BbINOSIHEHHON paboThl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMSA, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHVM obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B PasyMHbIN
CPOK, B npegenax ABYX NeT CO AHSA MPWHATMSA BbINOMHEHHOW paboTbl (OKkas3aHHOW ycnyru) wnuM NSTM neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPYK He YCTaHOBMEH rapaHTUMHbIA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBMEH rapaHTUIHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKIM Nocre NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHuss WM nNpaBwWn  WUCMONb3OBaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TPeTbMX MWL WK
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH ®PeneparnbHbIM 3akoOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (NATu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyeHuun
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), noTpebuTens Brnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWen CTaTby, €CNK AOKaXeT, YTO Takme HegocTaTKu
BO3HWKIN 0 MPUHATUS UM pesynbTtata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CINW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycnyru) Unm no NpMYMHaM, BO3HUKLLUM A0 3TOro MOMeHTa. 3To TpeboBaHve
MOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYEeHUN ABYX feT (NST NeT B OTHOLLIEHNM
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycryrun), HO B npegenax yCTaHOBNEHHOro Ha
pe3ynbTat paboTbl (ycrnyrum) cpoka cnyxObl nnm B TeYeHue AecHATU NeT CO AHSA MPUHATMA pesynbraTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sABNsSeTcs
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 33 BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHWUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBoMMu CunamMm unu TpeTbMmMmn nuuamu;

oTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHWs HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatkn paboTtbl (ycnyru) OOmkHbl OblTb YCTPaAHEHbI UCMONHUTENEM B pasyMHbIA CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHaudeHHbI noTpebutenem cpok ycTpaHeHUs1 HeAOCTaTKOB TOBapa yKa3blBaeTCsl B OrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHMUN, HANpaBeHHOM NOTpednTenemMm NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPAHEHMSI HEOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTENb ynnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(neHto), pasmep M MNOPAOOK MCYUCIEHMS KOTOPOW ONpenensitoTcs B COOTBETCTBUM C MYHKTOM 5 ctaTbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutens BrpasBe npeabsiBUTb WCMONHUTENO UWHblE
TpeboBaHus, NpeaycMoTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiero 3akoHa.
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Cratba 31. Cpokv yaoBneTBOpeHust OTAeNbHbIX TpeboBaHun noTpebuTtens

1. TpeboBaHus notpebutens 06 yMEHbLUEHUW LieHbl 3a BbIMNOMHEHHYI paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamMm
Unn TpeTbMMM NMLaMK, a Takke O BO3BpaTe yniiayeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT WCMOJTHEHMS AOroBopa, NpeayCcMOTPEeHHbIE NyHKTOM 1 cTaTtbu 28 n
nyHktamm 1 n 4 ctatbm 29 HacTtoswero 3akoHa, mogrnexart yAoOBMeTBOPEHWI0 B AECATUOHEBHbIA CPOK CO OHS
npenbsBEHNS COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3803Me34HOM U3rOTOBMIEHUU APYroW BELLM U3 O4HOPOOHOro Marepuana
TaKoro e kayectsa UNM O NOBTOPHOM BbINOMHEHUN paboThl (OKasaHUWM ycnyrn) noanexaT yOOBMAETBOPEHUIO B
CPOK, YCTAHOBJIEHHbIN AN CPOYHOrO BbINOMHEHUS paboTbl (OKasaHwus ycryru), a B cryyae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebnTens NCNONMHUTENb yNnadnBaeT NOTpebuTENto 3a KaXabll AeHb MPOCPOYKM HEYCTOWNKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUM C MYHKTOM 5 cTaTbyu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwewn ctaTbu, notpebutens Bnpase
NpeabsiBUTbL UCMOJTHUTENIO MHblEe TPeboBaHUs, NPefyCMOTpPEeHHbIE NYHKTOM 1 cTtaTtbk 28 1 nyHkTamn 1 1 4 ctaTbu
29 HacTosilwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (okasaHum ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B
noboe BpeMs MNpu YCoOBWMM oOnnaTbl MCMOMHUTENO (aKTUYECKU MOHECEHHbIX MM PacXOAdoB, CBHA3AHHbLIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINoNHeHMEe paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyrun), NpeayCMOTPEHHOW OOrOBOPOM O BbIMOSIHEHWMM pPaboThI
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unv npubnuantensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuM4eHUs TBepAon CMeTbl, a NoTpebuTens - ee yMeHbLUEHNs, B
TOM 4YKChne B Cryyae, Korga B MOMEHT 3aKryeHns JoroBopa 1cknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexalyunx BblNonHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMblx AnNs 3TOr0 PacxoAos.

WcnonHuntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPOAOW CMETbl MpU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKasblBaEMbIX €EMY
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWE UCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBOP B CyAeOHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKkNa HeobXoAMMOCTb BbIMOSHEHWUS OOMONHUTENbLHBIX PabOoT (OKasaHWsl OOMNOMHUTENBHbIX
yCcnyr) m no 39TON MNPUYMHE CYLLECTBEHHOTO MpPEeBbIEeHUa MNpubnM3nTEenbHOW CMEeTbl, MCMONMHUTENb 00s3aH
CBOEBpPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBblLEHWNE
NpMBNM3NTENBLHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMOSNHEHWs AoroBopa. B aTom cnydyae ncnonHutenb MoXeT
TpeboBaTb OT NOTPebMTENS ynnaThl LEHbI 3a BbINMOSIHEHHYI0 paboTy (OKa3aHHY ycryry).

WcnonHntens, CBOEBpeMEHHO He npefynpeavBlLIMi NoTpebutend o HeobGXOAUMOCTW NPEBbIEHMUS
NpMBNN3NTENBHON CMeThl, 0053aH UCMONMHUTE JOrOBOpP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BoinonHeHne paboTbl N3 MaTtepuana UCNoMHUTENs

1. WcnonHutens 06a3aH BbIMOMHUTL paboTy, onpeaeneHHy OroBOPOM O BbINOMHEHUU paboThl, U3 CBOEro
maTtepuana u CBOMMMW CPeaCcTBamu, €CIu MHOE He NPEeLyCMOTPEHO AOrOBOPOM.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYaeT 3a ero HeHagsexailee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENs onnavMBaeTcs noTpebutenem npu 3akfoYeHUM YyKa3aHHOro [JoroBopa
MOSIHOCTbIO UNN B pasMepe, yKkazaHHOM B JOroBOpe O BbINMONIHEHUN paboThl C YCITOBUEM OKOH4YaTENbHOrO pacyeTta
npv Nony4yeHnn NnoTpedunTenem BbINOIHEHHOW NCNOMHUTENEM paboThl, eCrv MHOW NOPSAOK pacyeToB 3a MaTtepuarn
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegycMOTpPEHHbIX AOFOBOPOM O BbINOMHEHMM paboTbl, MaTepmnan MOXET ObiTb NpeaocTaBeH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytoliee n3MeHeHue LeHbl NpegoCcTaBNeHHOro B KpeanT matepuvana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoauMmble AONS  BbIMNOMHEHUA paboTbl TexHMYeckne cpencTea,

WHCTPYMEHTbI U NpoYee JOCTaBMSOTCS K MECTY BbIMNONTHEHMS pabOoT MCMONMHUTENEM.

CraTbsa 35. BeinonHeHve paboTbl M3 maTtepuana (C BeLpto) noTpebutens

1. Ecnn pabGoTta BbINOMHAETCA MNOMHOCTBIO WM 4YacTUYHO M3 MaTtepuana (C Bewplo) noTpebuTtens,
NCMoNHUTENb OTBEYaET 3a COXPaHHOCTb 3TOr0 MaTepuarna (BeLum) 1 NpaBuIibHOE ero UCMOoNb3oBaHMWe.

WcnonHutens ob6a3an:

npegynpeantb notTpebutens o HenpurogHoOCTU MM HegobpokavyeCcTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM Matepuana n BO3BpaTUTb ero OCTaToK.

B cnyvae nomHom vnu 4acTMYHOW yTpaThl (NOBpexXAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuio noTpebutens M3roToBUTb M3denve u3 OgHOPOAHOro MaTepuana (Belwm) B pasdyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecrtBa - BO3MECTUTb notpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexOeHHOro) martepvana (Beww), a Takke pacxodpbl, MNOHECEHHble
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas U3 LeHbl maTepuana
(Bewwm), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIrO yOAOBNETBOPEHMSA Takoro TpeboBaHWs unu B AeHb BblHECEHUS CcyaebHOoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpedensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
UnNn B MUHOM JOKYMEHTE (KBUTaHUWMM, 3aKkase), NOATBEPKAAIOLEM €ro 3aKknioyeHve.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYHO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NPUHATOro M oT noTpebuTtens, ecnn noTpebuTtens npeaynpexaeH ncnonHuTenem ob ocobbix
cBOMCTBax Martepvana (Belun), KOTopble MOryT foBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYl0 yTpaTy
(noBpexaeHve) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu OblTb OBHapyXeHbl npwu
Hagnexallen npueMke UCTNOoNMHUTENEM 3TOro Matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOJSHAEMON paboTbl (OKa3biBAEMOW YCIyrn) unm noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06513aH CBOEBPEMEHHO WMHEOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuW
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KA4YeCTBO BbIMOSHAEMOMN
paboTbl (Oka3biBAEMOMW YCryru) ninm noereyds 3a CO60N HEBO3MOXHOCTb €€ 3aBEpPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn noTtpebutenb, HeCMOTpsi Ha cBOoeBpeMeHHoe U 06oCcHOoBaHHOe WHM(OPMUPOBAHWE WCMOMHUTENEM, B
pPasyMHbI CPOK HE 3aMEHUT HEMPUroAHbIN UNN HeJoOpOKaYeCTBEHHLIN MaTepuar, He WU3MEHWUT yKasaHuh o
crnocobe BbINONMHEHUa paboTbl (OkasaHusA ycnyrv) nubo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPble MOryT
CHMU3UTb Ka4yecTBO BbIMOMHAEMON paboTbl (OKa3biBAEMOW YCIyrM), MWCMOSHUTENb BMpaBe oOTkasaTtbCs OT
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NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyrun) n notpeboBaTtb NONHOro BO3MeLLeHNs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsigke M B CPOKM, KOTOPbIE YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH onnaTWTb BbINOSIHEHHYIO WCMONHWTENEeM B nofnHom obbeme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfadYeHa UM Npu 3akNiYeHn Jorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaady aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX yCnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MW Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTensCcTBOM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpun wuncnonb3oBaHMM HanNWyHOM OPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHY opraHvM3aumio, nvbo MnaTexHOMy areHTy,
OCYyLLeCTBAAIOWEMY OEATeNbHOCTb MO MnpueMy nnaTexen pusmdecknx nuu, nmbo GaHKOBCKOMY MNNaTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN OeATenbHOCTW, eCrn MHOE He YCTaHOBMEeHO dyedeparnbHbIMU 3aKOHaMW UMW MHBIMU HOPMaTUBHBIMU
npasoBbiMu aktamu Poccunckon Pegepaumun. lNpu aTtom obssatensctBa notpebutena nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO npoAasuy (McnonHutento), nubo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexHOMYy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb MO npuemMy nnaTexen
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTexXHOMYy areHTy (cybareHTy), ocyliecTBhsioleMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax 1 6aHKOBCKOM AEATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocnencTens HapyLLIEHMS! YCIOBUIA IOFOBOPOB 06 OKasaHuy OTAEerNbHbIX BUAOB YCMyr, eCru Takue 40roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWs OTAENbHbIX BWAOB YCIyr, BbINOMIHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PepepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notpedurtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBnsieTcs
YNONTHOMOYEHHbIM (hefeparnbHbIM OPraHOM UCMONHUTENBHON BNacTu (fanee - opraH rocy4apcTBEHHOrO Haasopa)
B nopsiake, yctaHoBrneHHoMm NpaBuTtensctBoM Poccuiickon degepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV HAaA30p B o6riacTu 3almThl NpaB noTpedutenen BkNovaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COGMIOOEHNS M3TOTOBUTENAMU (MCNOMHUTENAMW, MpogaBLamu,
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YNONMHOMOYEHHbLIMW ~ OpPraHU3auusMmM UM YNOSNIHOMOYEHHBIMW  MHOMBUAYANbHBIMWU  NPEeAnpUHMMAaTENSMN,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacTosilMM 3akoHOM, ApyrMMmu  denepanbHbiMUM  3aKOHAMW U UHbIMW  HOPMAaTUBHBLIMW MPaBOBLIMK  akTaMu
Poccuiickon ®epepauun, perynupylowmmm OTHOWEHUss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapcTBEHHOro Haa3opa;

2) opraHusauuio W MpOBEAEHWE MPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneymBaroimMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ans XXM3HU U 300POBbs NoTpebutenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve AencTBUiA, BBOASALMX NOTpebuTenen B 3abnyxaeHue, n npegoTspalleHme
NMPUYMHEHNs Bpeda WMYLWLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbLIMW aKTaMu
Poccunckon degepaumu;

3) npyumeHeHne B Nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickon ®enepauun, mep npeceyeHus
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigadvy NpeanncaHin 0 NpekpaweHMn HapyLleHun npas notpeburenen,
O NpekpaLLeHnn HapyLeHnn obasdaTenbHbIX TpeboBaHuin, 06 yCTpaHeHNN BbISIBNIEHHbLIX HApYyLWeHn ob6a3aTenbHbIX
TpeboBaHWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLUMBLUNX TAKNE HapYyLLUEHUS;

4) cucTtemaTnyeckoe HabniogeHve 3a  MCNoNHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUs1 obsidaTernbHbIX TPebOBaHWA MPU OCYLLECTBEHWM W3rOTOBUTENSMM
(vcnonHuTenamu, NnpogasuaMu, YNOMHOMOYEHHBIMU OPraHM3aunsaMn UM YNosIHOMOYEHHBIMU UHAMBUAYANBHBIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeATenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecnevyeHuss 3awWwmTbl NpaB NoTpeduTenen, yyeT 1M aHanms
CrnyyaeB NPUYMHEHWST BPEAa XXM3HW 1 300POBbI0 NOTpebuTEeNen, OKpyKatoLLEN cpeae N MMyLLEeCTBY NoTpedbuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHVemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HEeJOCTOBEPHOW WU
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB notpeburenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMW pe3ynbTaToB AeATENbHOCTU, NPeAyCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, yctraHosneHHom lNpasutenscteoM Poccunckon denepaumn.

3. K oTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedeparnbHOro rocygapCTBeHHOro Hagsopa B obnacTu
3aWmMTbl NpaB noTpebuTenen, opraHuv3aumenin M NPOBEOEHWEM MPOBEPOK WU3roTOBUTENEN (MCMONHUTENENR,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3aumMid WM YNOJIHOMOYEHHbIX WHAMBUAYaANbHbIX MNpeanpuHUMarenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awmTe
npae OPUANYECKUX NUL, WU WHAMBUAYANbHbIX MNPeAnpUHUMATENEen MNpu OCYLLECTBMEHUN TOCY4aPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. [lomKHOCTHbIE Nua opraHa rocygapCTBeHHOro Hag3opa B nopsigke, yCTaHOBMEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) 3anpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OPraHOB MECTHOro camoynpaBreHusi, OBLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenemn
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOPTEPOB) UHOPMALIMIO U JOKYMEHTbI MO BONpOcaM 3aLLuTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeAbSBEHUN CNYXeOHOro yAOCTOBEPEHWUSI M KOMUU MnpuKasa (pacrnopsikeHust)
pykoBOAWUTENS (3aMeCTUTENS PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpPOBEPKU
nocewjatb TEPPUTOPUIO, 3O0aHWS, MOMELLEHUS U COOPYXEHWS, UCMONb3yeMble WU3roTOoBUTENEM (MCMOSNHUTENEM,
NpogaBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnorHOMOYEHHbIM WHAMBWUAYaNbHBIM MpegrnpuHuMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATMI MO KOHTPOTIO;

3) npoBoguTb OoT6Op Mpob M 0Opa3uoB TOBApOB, MpedHas3HAYEHHbIX AONS peanu3aumm U peanu3yembix
notpebutensam, Ans NpoBeaeHNs UX NCCregoBaHNn, NCMbITaHWI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusM Wunm
YMNONTHOMOYEHHbIM  MHOUBMAYAmNbHLIM  MpeanpuHUMaTenaM, WMMMopTepam) MnpeanucaHus O  MpeKpalleHun
HapylweHuMn npaB MNoOTpebuTenen, O nNpeKkpalleHUn HapylweHun obssaTtenbHbix TpeboBaHM, 00 ycTpaHeHwuu
BbISIBIIEHHbLIX HapylleHuin o06s3aTenbHbix TpeboBaHWA, O NpPoBeOEHWM MepPONpUSTUA Nno  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyxXatoLen cpeae;

5) cocTtaBnATb NpoTOKONMbl 06 aAMWHUCTPATUMBHBLIX MpaBOHApyLleHMaXx B obnactn 3awutbl npa.
notpeburenen, paccmaTpmBaTb Aena 06 ykaszaHHbIX aAMUHUCTPATMBHbIX NPaBOHapPYLUEHUSIX U NPUHUMATbL Mepbl
Mo NPeAoTBPALLEHMNIO TaKUX HAPYLUEHWUN;
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6) HanpaenATb B YNOMHOMOYEHHblE OpraHbl MaTepuarbl, CBs3aHHble C HapylleHusMu obsi3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeornpeneneHHOro kpyra notpebutenen, a Takke C 3agBMNEHUSMU O NUKBMAALMWM U3rOTOBUTENS (MCMOMHUTENS,
npogasLa, yNnoTHOMOYEHHON OpraHM3auuv, uMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (YynorHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wnu rpyboe (noerekwee cMepTb WM MaccoBble 3aboreBaHus,
OTpaBreHns niogen) HapyLleHe npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 MO CBOEW MHULMATMBE UK NO UHMLMATUBE MWL, Y4acTBYHOLLMX B Aene, ANS Aa4uM 3aKyeHus no
Jeny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsiake, YCTaHOBMEHHOM 3akoHoaatenbcTBoM Poccuiickon
degepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpebutenen, moxet ObITb 06XanoBaHoO B apbuTpakHbIN Cyad B TeYEeHWe Tpex MecsueB CO AHS ero Bbigayun. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWM 3TOro npegnucaHns K MNpov3BoAcCTBY apbutpaxHoro cyga
UCMNONIHEHNE 3TOro NpeanucaHns NpUOCTaHaBNMBAETCS OO0 [OHS BCTYNNEHUS pelleHus apOuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe [aBaTb Pa3bsiCHEHWSI MO BOMPOCAM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon depepaunu, perynupylolmnx oTHOLWEHMA B obnactu 3awmTbl
npae noTpedbuTenen.

7. TocynapCcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30MacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLEeCTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNacTW B COOTBETCTBUM C 3akoHOoAaTenbCTBOM Poccuiickorn degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  dpefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BMNAaCTW, YKa3aHHbIMU B NMYHKTE 7 HACTOsILEN CTaTby, OCYLWEeCTBNAET (hOpMUPOBaHNE 1 BeAEHNE
OTKPbITOrO M 0OOLLEAOCTYNHOrO roCcy4apCTBEHHONO MH(OPMAUUOHHOIO pecypca B obnactv 3awuTbl npa.
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, ycTaHOBNEHHOM [1paBUTENbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENs, NpoAdaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHUMaTEns, uMnopTepa) No NpeaoCcTaBneHno MHopMauun opraHy
rocyfapCTBEeHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  Wnm  YrnoriHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMMIopTep) No TpebGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpegocTaBuUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUs, JOKYMEHTauumio,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHGOPMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMS
OpraHoOM rocygapCTBEHHOro Hagsopa W ero  [OS/KHOCTHbIMM - fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuiickon eagepauun.

CraTbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMO4YMS BbICLUMX WCMOSIHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BriacT CyObEKTOB
Poccuiickon ®egepauum B obnacTtu 3awmTbl Npae notpedurenen

(BBegeHa degepanbHbIiM 3akOHOM OT 21.12.2004 N 171-93)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTU COOTBETCTBYOLLEro cybbekta Poccuickon

CDep,epau,MM ocyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.
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KoHcynbTaHTlIntoc: npumevanune.

[MonoxeHua ctatbu 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMS dbedepanbHbiX OpraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMNEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepaummn n opraHaMm MECTHOrO cCaMOynpaBrieHNss COOTBETCTBYOWUMN dheaepanbHbIMU 3aKOHaMU.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
ucnonHuTensHon BnacTtun cydbekrtoB Poccuickon degepaumm

(BBegeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMoOuuA opraHa rocygapCTBEHHOro Hag3opa Mo ocylecTBneHuo deaepanbHOro rocyaapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUs oOpraHam
ncnonHuTenoHon Bnactn cybbektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaummn B nopsake, ycraHoneHHom ®enepanbHbiM 3akoHOM OT 6 okT6pa 1999 roga N 184-93 "O6 obwmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbBHbBIX OPraHoB rocygapCTBEHHOM
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue MnpaB MnoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW U UHbIMK
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyulleHne npas r|0Tpe6v|Tene|7|, YCTaHOBJIE€HHbIX 3akOHaMW WU WUHbIMX HOPMaTUBHbLIMW NMpaBOBbIMU
akTamm Poccuiickon dJenepau,VlM, npoanasey (VICI'IO.I'IHVITeJ'Ib, N3roToBuTEs1b, YNOJIHOMOYEHHaA OopraHun3auunda unm
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHuMmartenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYHO WUITN
rpakgaHCKo-rnpaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOOATENIbCTBOM Poccuickon dJe,qepau,MM.

Cratbsl 44. OcyLlecTBrneHne 3aLmTbl NpaB NoTpebuTene opraHaMm MeCTHOrO CaMoynpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awutbl npaB notpebutenen Ha TeppuTOPUN MYHUUMNANbHOTO OBOpa3oBaHWs OpraHbl MECTHOro
camMoynpasrieHus Brpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aliuThbl MpaB noTpebutenen;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisiBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KadyecTBa, a Takke
OMNacHbIX AN XWM3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYLWECTBAATLCS 4Yepe3 MHOroyHKUMOHasbHbE  LEHTpPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Cratbsa 45. lNpaBa 06LWeCTBEHHbIX 00beAMHEHNI NOTpebuTenen (Mx accoumal i, Co30B)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o0ObEOUHATLCA Ha [OOOPOBONBHOWM OCHOBE B OOLIECTBEHHblE 00beAVMHEHUS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE OCYLLECTBMSAOT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBamMu yka3aHHbIX 00 beauHEHUI (MX accoumaumin, Col30B) U 3akoHogaTenscTBOM Poccuiickon depepauun.

2. ObwecTBeHHble 00beauHeHNUs noTpedbuTenen (MX accoumaumun, Cor3bl) ANA OCYLECTBMEHUSA CBOMX
yCTaBHbIX Lienew Bnpa.e:

y4yacTBOBaTh B paspaboTke obsasaTenbHbix TpeboBaHui k ToBapam (paboTtam, ycrnyram), a Takke NnpoeKkToB
3aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®epepaumm, perynmpyrowmx oTHoWeHMs B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y kadvecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOMCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamMu (M3roTOBUTENSIMU,
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NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocyfapCTBEHHOro0 Haasopa W opraHbl MECTHOro camoynpasreHus MHgopmauuio o hakTax HapylleHui npas
notpebutenen Ona NpoBeAEeHUS MPOBEPKM 3TUX (PaKTOB U MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
NMpecevYeHnio HapyLlleHMn npaB noTpebuTenen B npegenax MOSIHOMOYUIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCNEPTU3 MO hakTam HapyLleHWn npas notTpebutenen B cBaA3n ¢ obpaweHnammu notpebutenen. MNMpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MPOAABLOB, YMOMHOMOYEHHbBIX OpraHu3auum wnu
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMopTeEpPoB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMaLuio O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pes3ynbTatax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYH
uHcpopmaumio, koTopass Oygetr cnocobCcTBOBaTbL peanu3aumMuM nNpaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
[Mybnukyemble obLwecTBeHHbIMM OObeaMHeHuaMM noTpebutenen (Mx accouuaumammn, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX MCCNEeAOBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMAKTCA peKknaMmon;

BHOCUTb B hefiepalbHble OpraHbl UCMOMHUTENBHOW BRacTu, OpraHn3auum npeasiokeHns o NPUHSATMN Mep Mo
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi ycnyr), MO OT3biBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEAbSBMASEMbIM K HAM W YyCTaHOBMEHHbIM 3akoHogaTenbcTBoM Poccunckon depepaumm o
TEXHNYECKOM perynuposaHunm obsasaTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOM Bnactu marepuanbsl O
NpMBNeYeHUn K OTBETCTBEHHOCTM Nul, OCYLLECTBNSAIOWMNX NMPON3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWe
paboT, okasaHue ycnyr), He COOTBETCTBYKOLMX NpeabsaBnseMbiM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
Hapylwawwmux npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHBIMW HOPMAaTMBHLIMU NPABOBbLIMU aKTamm
Poccuiickon ®epepauuu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB dhefepasnbHbIX OPraHoB WCMOSHUTENbHOW BIAcTW, akTOB OPraHoB WCMOMHWUTENbHOW BNactu CyObekToB
Poccuiickon ®epgepauum M akTOB OpraHOB MECTHOIO CaMOyMpaBfieHusl, MPOTMBOPEYALLMX 3aKOHaM U WHbIM
perynvpymloLnM OTHOLIEHUS B 06r1acTu 3awuTbl NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
denepaumu;

obpawaTeca B CyAbl C 3asdBMEHWAMM B 3alUUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHUW  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
kayecTBa n BesonacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BeegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEeHHOro Kpyra noTpeduTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLecTBeHHble 00beaVHEeHMUS
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B Cydbl O MpeKpalleHMM NMPOTUBOMPaBHbIX
OENCTBUA U3roTOBUTENSA (MCNONHWUTENs, NpoAdaBLa, YMNOJIHOMOYEHHOM OpraHu3auum Wnn ynosIHOMOYEHHOTO
MHOWBMAYANbHOIoO NpeanpyHMMaTens, UMNopTepa) B OTHOLLEHMM HEOMNPEOENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHMM TaKOro Mcka cyn 06s3biBaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBJIEHHbLIN CyAOM
CPOK Yepes cpefcTBa MaccoBOW MHGOPMALIMK UIN MHBIM CNIOCOOOM [0 CBEAEHUS NOTPebUTEenen peLleHre cyaa.

BcTynvBliEee B 3aKOHHYH CUITy pelleHue cyga O MPU3HaHUM OEWCTBUA WU3roToBUTENsS (MCMONHUTENS,
npogasLa, YMONHOMOYEHHON OpraHM3auMmM WM YNONTHOMOYEHHOTO0  WHOUBMAYaNbHOro npeanpuHMMaTens,
nMmnopTepa) NpOTUBOMNPAaBHLIMU B OTHOLLEHWM HeOoMpederneHHOro kpyra noTpebutenen obssatenbHO ANst cyaa,
paccmMaTpuBaloLLEro UCK NOTPebuTens o 3aliMTe ero npa., BO3HMKLLMX BCNEACTBME HACTYMMEHUsl rpaxaaHCKo-
NpaBoBbIX NOCMEACTBMI AENCTBUA U3roToBUTENS (UCNONHUTENS, npoAasla, YNONHOMOYEHHOW opraHu3auun unu
YMOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTens, UMNopTepa), B YacTu BOMPOCOB, MMENMW NN MECTO Takue
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3akoH P® ot 07.02.1992 N 2300-1
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 03.07.2016) -
"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 14.06.2017

OENCTBUA M COBEPLUEHbl NN OHW U3roTOBUTENEM (MCMOMHMTENEeM, NPoaaBLIOM, YNONIHOMOYEHHON OpraHusauunemn
UNKU yNnonHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTEPOM).

OaHOBPEMEHHO C yAOBMNETBOPEHMEM UCKa, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLEeCTBEHHOMY OObeguHeHuto notpedutenen (ux
accoumaumm, coasy), opraHaM MEeCTHOrO CaMOYrMpaBfiEHUss BCEX MOHECEHHbLIX MO Aeny cyaebHbIX usgepxek, a
TaKke WHbIX BO3HMKLLUMX OO0 0OpalleHnsi B cyg M CBA3aHHbIX C pacCMOTPEHMEM Aerfla HeoDXoAMMbIX pacxodoB, B
TOM 4uncrie pacxofoB Ha NpoBeAeHNe HE3aBUCUMOW 3KCNEPTU3LI B Cryvae BhbISIBIEHWSI B pe3yrnbTaTte NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ungeHT
Poccuiickon ®epepaumm
B.ENbLUWH
Mocksa, [lom CoBeToB Poccun
7 cbespansa 1992 roga
N 2300-1
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